FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 290581
<015> Study Area Name UTC OF TN
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Daryn Parker

<035> Contact Telephone Number: 7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> dparkeretcatel . com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)

(check box when complete)

<210> I <-- check box if no outages to report | v |Mﬁ"\
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts (voice) | |N‘ﬁ1\

<320>

<330>

L ]

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

(attach descriptive document)

AN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
290581TN510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
290581TN610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁ‘\.
<710> Company Price Offerings (broadband) (complete attached worksheet) v Mm
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet) .‘# ME\
<1000> Voice Services Rate Comparability Certification Ilhﬁ“
<1010> (attach descriptive document) : mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

BN

<1110> (complete attached worksheet) _Nm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Data Summary (FCC Form 481;Lines 3027-3034) of
United Telephone Company d/b/a United Communications filed
pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in its entirety as Highly
Confidential Information]



Page 14

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 290581
<015> Study Area Name UTC OF TN
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Daryn Parker

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> dparker@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Tommy Welch is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Tommy Welch

Name of Reporting Carrier: UTC OF TN

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: Tommy Welch

Title or position of Authorized Officer: Vice President/Assistant Treasurer

Telephone number of Authorized Officer: 9313644324 ext.

Study Area Code of Reporting Carrier: 290581 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: UTC OF TN
Name of Authorized Agent or Employee of Agent: TCA, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: ~ Dayrn Parker

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consutlant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 290581 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of United Telephone Company d/b/a United
Communications Filed Pursuant to 47 C.F.R. § 54.313(a)(1) is redacted
in its entirety as Highly Confidential Information]



“UNITED

FCC Form 481 Certifications

FCC Form 481 Line 510
United Telephone of Tennessee

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards

The company complies with the service quality standards set forth in the following sections of the
Tennessee Regulatory Authority Rules (TRA) Rules, Tenn. Comp. R. & Regs.:

e 1220-4-2-.37 Local Dial Service

e 1220-4-2-.38 Direct Distance Dial Service

e 1220-4-2-.39 Customer Trouble Reports

Consumer Protection Rules

The company complies with the following consumer protection rules as promulgated by the
FCC, the Federal Trade Commission and the TRA:

e FCCrules regarding verification of orders for telecommunications service as required of
submitting carriers {47 CFR §64.1100}

e TRArule Tenn. Comp. R. & Regs. 1220-4-2-.56 Verification of Orders for Changes for Local
and Long-Distance Carriers

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e TRArule Tenn. Comp. R. & Regs. 1220-4-2-.58 Billing Requirements for Charges on
Customer’s Telephone Bills

e All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. § 681, Identity Theft Red Flags

120 Taylor Street ® Chapel Hill, TN 37034 e 1.800.779.2227 ® www.united.net



“UNITED

communications

FCC Form 481 Certifications

FCC Form 481 Line 610
United Telephone of Tennessee

Line 610: Functionality in Emergency Situations

e The company has made reasonable provisions to meet emergencies resulting from power

failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
God. These provisions include, but are not limited to, installing adequate battery reserve
capacity where needed, training personnel in appropriate emergency procedures and rerouting

traffic around damaged facilities. {47 CFR §54.202(a) and TRA rule Tenn. Comp. R. & Regs.
1220-4-2-.23 (Emergency Operations)}

120 Taylor Street ® Chapel Hill, TN 37034 ¢ 1.800.779.2227 ® www.united.net
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MILESTONE CERTIFICATION
June 22, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R. § 54.313(f)(1)(i)

Dear Ms. Dortch:

United Telephone Company d/b/a United Communications, Study Area Code 290581, in
accordance with 47 C.F.R. § 54.313(f)(1)(i) of the Commission’s rules, herby certifies that it is
taking reasonable steps to provide upon reasonable request broadband service at actual speeds of
at least 4 Mbps downstream/l1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas and that requests for such service are met within a
reasonable amount of time.

Respectfully submitted,

Tommy Welch
Director of Finance & Administration

120 Taylor Street ® Chapel Hill, TN 37034  1.800.779.2227 ® www.united.net
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Report of United Telephone Company d/b/a United
Communications is redacted in its entirety as Highly Confidential
Information]



